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The State of Nevada had the distinct pleasure of being introduced to Christy Jo Hendricks’s Certified Lactation 

Education training workshops in 2014.  Since then our state has benefitted from six trainings under the 

compassionate leadership of Christy Jo.  We originally requested that Christy Jo offer trainings to our WIC staff 

– she was a picture-perfect match for WIC staff needs.  Having extensive WIC experience herself, she is well 

versed on the unique needs and challenges that are often present in this population.  She exudes empathy, 

expertise and an excitement which is contagious for all who receive her training.  I have received countless 

thank-you notes from Nevada WIC staff who were so positively impacted by her training that they were 

compelled to take time out of their day to thank me for bringing her to our state.  In my estimation there is no 

clearer indication of a successful training experience than that. 

Seeing the impact Christy Jo’s training had on our WIC staff, we began offering scholarships to community 

members who were interested in increasing their ability to support breastfeeding moms.  She proved to be 

just as much of a “hit” with community members and with our WIC staff. 

In working with Christy Jo and attending her trainings, it is evident that she is doing exactly what she was born 

to do.  She has a passion that is unmatched by most anyone I’ve met, and yet a patience and non-judgmental 

nature that I find remarkable.  I am grateful beyond words that Nevada has built such a strong partnership 

with Christy Jo because I know that she will play a huge role in our increasing breastfeeding rates over the 

years.  The Nevada WIC program was the recipient of USDA’s Breastfeeding Bonus Award for the greatest 

increases in exclusive breastfeeding rates between 2014 and 2015.  I am confident that Christy Jo’s training 

played a large part in that, and will continue to for the coming years. 

 

Sincerely,  

 
Lindsey Dermid-Gray, MPH, CLC 
Statewide Breastfeeding Coordinator 
Women, Infants and Children (WIC) Program 
(775) 684-4270 office 
lgray@health.nv.gov  
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